
 

 

Statement on the Co-operative Identity and Seven Principles 

Career Opportunity 
Title Inns North Support Officer/Hotel Property Management System Project 

Support 

Department/Division Business Support Services/Member Management Services 

Salary $4,125 - $4,853/month 

Location Home Office - 1645 Inkster Blvd, Winnipeg 

Other 6 month term position, full time, unionized 

 

Benefits of working at Arctic Co-ops include: 

 a competitive salary,  

 annual vacation (accrue 3 weeks of paid vacation time in first year),  

 employer-matched pension plan,  

 comprehensive group benefits plan,  

 career development opportunities,  

 annual performance plans,  

 and an environment where employees are encouraged, supported and 
recognized. 

 

Position Summary 

With the planned rollout of the new Hotel Property Management System and Restaurant POS system 
throughout Inns North hotels, this position will focus on conducting prototyping, staging the pilot 
program, and establishing databases for all Inns North locations (menu entry, table maps, room plans, 
room rates, etc). The position will also be responsible for reconciling all receivables currently housed in 
Medallion 2020, as well as establishing true credit accounts in Quasar.   
 

Duties and Responsibilities 

 Reconcile the Medallion 2020 accounts with Quasar 

 Assist with the prototyping of both systems 

 Create the menu database for the restaurant POS systems 

 Create the required table maps for the restaurant POS systems 

 Create the room plans for the HPMS systems (including Conference/Meeting rooms) 

 Create the room rack rates for the HPMS systems 

 Develop training manuals for both systems 

 Provide training for the pilot projects 

 Monitor the pilot program and report on progress/issues 

 Work with the Construction & Maintenance Department to determine additional installation 
requirements (eg, electrical) 

http://www.arcticco-op.com/about_co-ops-statement.htm


 Send lease agreements to the Co-ops and follow up to receive the signed documents 

 Any other associated duties as required 
  

Qualifications 

 Extensive experience with the implementation and management of Hotel Property Management 
Systems and Restaurant POS systems, with strong knowledge of Roommaster and Squirrel a strong 
asset   

 3 to 5 years experience in the hospitality industry in a management capacity 

 Proven background in general hotel administration with a food services background an asset 

 Ability to work in all aspects of a hotel and restaurant operation 

 Excellent communication skills and the ability to work as a team 

 Strong written and verbal communication skills 

 Proven ability to work in a cross-cultural setting 

 Experience with training and developing staff 

 Positive attitude and hands-on mentality to ensure continued growth and development of the Inns 
North program 

 Good understanding of PC applications including Word and Excel 

 Proven commitment to personal growth and development 

 Ability to travel extensively throughout the Arctic as required 

 

We'd love for you to join us! 

Applications accepted via email to Human Resources or by fax 204-632-8575 

For more information you can visit our website and follow us on LinkedIn 

mailto:humanresources@arctic.coop
http://www.arcticco-op.com/
https://www.linkedin.com/company/arctic-co-operatives-ltd-

