
 

 

Statement on the Co-operative Identity and Seven Principles 

Career Opportunity 
Title Retail Store Manager 

Location Northern Images - Yellowknife, NT 

Other Permanent, relocation required, full time, management 

  

Benefits of working within the Arctic Co-operatives Limited System include: 

 a competitive salary,  

 annual vacation (accrue 3 weeks of paid vacation time in first year),  

 employer-matched pension plan,  

 comprehensive group benefits plan,  

 annual performance plans. 

 

Position Summary 

Reporting to the District Support Advisor, the Retail Store Manager will oversee the strategic and day to 
day direction of the Northern Images Store.  In this role, the manager will be accountable for the 
financial performance and management of the retail gallery, hiring, training and development of the 
staff and ensuring superior retail customer service.  The manager will also provide strong direction in 
sales strategies, inventory and merchandising plans. 
The manager is a proven leader that excels at developing, motivating and leading teams.  As a key 
decision maker, directly impacting the profitability of the retail gallery, the manager has exceptional 
analytical, communication and interpersonal skills.  The manager is committed to providing customer 
service and has a great interest and knowledge of Aboriginal arts and crafts. 

 

Duties and Responsibilities 

 Oversee the effective operation of Northern Images retail store sales, with a focus on achievement 
of gross margin and net earnings as per annual plan. 

 Co-ordinate the implementation and maintenance of a retail sales and marketing program and 
ensure targets are met. 

 Ensure optimal staffing levels by overseeing recruitment, training, orientation and day to day 
management of staff in consultation with the DSA. 

 Develop of operating budgets and reports, and ensure budgeted targets regarding controllable 
expenses are maintained. 

 Co-ordinate and oversee the implementation and maintenance of customer services, security, 
housekeeping, and maintenance in accordance with corporate policy. 

 Maintain optimal customer service through regular communication with customers, suppliers, and 
corporate office personnel in order to maintain the successful operation of retail facility. 

http://www.arcticco-op.com/about_co-ops-statement.htm


  

Qualifications 

 Proven background in retail sales and marketing management 

 Strong experience in sales strategies, inventory and merchandising plans 

 Previous retail accounting/financial experience 

 Superior interpersonal  and communication (written and verbal) skills  

 Proficient with PC applications (MS Office Suite) 

 Previous experience in a gallery setting or in the purchase of arts and crafts is ideal  

 

 

We'd love for you to join us! 

Applications accepted via email to Human Resources or by fax 204-632-8575 

For more information you can visit our website  

or find us on social media (click on icon) 

 

 

 

 

 

 

mailto:humanresources@arctic.coop
http://www.arcticco-op.com/
https://www.linkedin.com/company/3366310/
https://www.facebook.com/ArcticCoopsLtd/
https://www.instagram.com/arcticcoopltd/

