
  

Career Opportunity 

Title Pharmacy Manager  

Co-op Yellowknife Direct Charge Co-op  

Location Yellowknife, Northwest Territories 

 

Benefits of working at Yellowknife Co-op include:  a competitive salary, annual vacation, employer-
matched pension plan, comprehensive group benefits plan, career development opportunities, 
and annual performance plan. 

 
As the capital of the Northwest Territories, Yellowknife has a lot to offer, from shopping in upscale 
boutiques and fine dining in award-winning restaurants to almost unlimited recreational opportunities. 
Located on the shores of the Great Slave Lake, this vibrant and prosperous city is known for its midnight 
sun, aurora borealis and a unique blend of northern culture and bustling city living. 
Yellowknife Co-op is a retail consumer co-operative that provides a fast paced, growth oriented work 
environment. Our team has a reputation for providing fair prices and the best customer service in the 
North. If you think you’ve got what it takes to work and play here, we’d like to hear from you today. 

 

Duties and Responsibilities 

Reporting to the YK Co-op General Manager, the Pharmacy Manager will perform pharmacist duties 
while being responsible for the business objectives of the department. As a hands-on team leader, the 
successful candidate will play a pivotal role in building strong customer relationships based on the 
principles of professional, friendly and efficient customer service.  
 
Responsibilities will include the following: 
 

 Develop business strategies that support our goals and guiding statements.  

 Organize, direct and co-ordinate the operations of the pharmacy while achieving budgeted goals.  

 Comply with (and keep informed of) all government standards and regulations applicable to the 
Pharmacy and ensure staff are trained on regulatory and legal requirements.  

 Ensure that the record keeping, acquisition, storage and distribution of Narcotic and Controlled 
Drugs are performed in accordance with the pertinent governing legislation. 

 Ensure current and accurate professional profiles for all patients are maintained and updated on an 
ongoing basis.  

 Ensure that all prescriptions are processed in accordance with professional/legal requirements.  

 Maintain all educational materials and literature and provide to patients where appropriate.  

 In the event of a medication incident, follow protocol for reporting.  

 Document professional services rendered and the outcomes achieved as the direct result of 
providing pharmaceutical interventions. The Pharmacist will document that dialogue occurred for 
both new and repeat prescriptions where provincial legislation requires it.  

http://www.ykcoop.com/wps/portal/crs/yellowknife


 Assist in ensuring timely and accurate completion of third party processing, billing, re-submissions, 
and reporting.  

 Ensure patient privacy and confidentiality is protected in accordance with regulations.  

 Encourages staff to provide member owners and the community long term sustainable value 
through service and excellence.  

  

Qualifications 

 A Bachelor of Science in Pharmacy or Doctor of Pharmacy (PharmD) degree and certification from 
the Pharmacy Examining Board of Canada. 

 Licensed Pharmacist  in good standing, with ability to obtain NWT licensing   

 Possess exemplary verbal and written communication skills  

 Perform with a high degree of accuracy and attention to detail  

 Possess superior interpersonal skills, with a commitment to providing exceptional customer service  

 Highly organized 

 Demonstrate skills taking initiative 

 Excellent problem solving and decision making skills  
Possess pharmacy management experience or demonstrate positive potential for serving 
successfully as Pharmacy Manager 

 
It would be considered an asset to be a current resident of Yellowknife, NWT or surrounding areas. 

 

Applications are being accepted via email to Arctic Co-operatives Limited  

Human Resources or by fax 204-632-8575  

 

 

mailto:humanresources@arctic.coop

